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KEEP IT CLEAR: TOWNSHIP RULES
REGARDING SNOW REMOVAL
The Township’s Public Works Department is always ready
when winter weather hits. But they need your help to work
as quickly and efficiently as possible.
Please remember:
• Do not park on Township streets. Vehicles may be ticketed
and/towed where there is no street parking signage.
• Follow the 10-foot rule: Keep basketball hoops, snow forts,
parked cars in driveways, and non-permanent seasonal
items 10 feet from the edge of the street.
• Do not move snow from driveways and sidewalks into the
paved street.
• Trim trees so that branches do not extend beyond the
back of the curb and a minimum of 14 feet in height.
Taking these steps ensure the safety of Township crews and
residents and will help keep streets safe and passable.

TAKE STEPS TO KEEP FOG FREE
It’s crystal clear: FOG can cause expensive damage.
When fats, oils and grease - aka FOG - break down, they
create a soap-like byproduct that combines with other
materials that stick to the walls of pipes. FOG also combines
with food, flushable wipes and chemicals to create
blockages within the system.
Over time, that material hardens, turning a liquid sludge
into a concrete blockage. Nearly half of sewer line backups
are caused by FOG, and it can cost thousands to find and
remove a blockage. Residents can take the following steps
to keep clear of FOG damage:
• Thoroughly scrape plates into the garbage.
• Avoid using garbage disposals that add solids to the
wastewater system.
• Never dump grease into the sink.
These small, extra steps can go a long way in ensuring
wastewater is flowing free and clear.

WATCHING THE WATER: CUSTOMER PORTAL
OFFERS VALUABLE INFORMATION
The Township’s Customer Portal makes monitoring and controlling water usage
easier than ever. The Portal is free and available on the Township website and
provides real-time water usage data. Consumption is shown in increments of
a gallon, compared to thousands of gallons in the previous system. Customers
can set usage limits, vacation alerts, and thresholds, which can help detect leaks.
Information on the Customer Portal, which is mobile friendly, can be found at
cranberrytownship.org/customerportal.
Customer Service: 724-776-4806
Monday - Friday, 7:30 AM - 5:00 PM
After-hours emergencies: 724-720-6464

