September 2021

PEEP THE PORTAL:
Customer Portal offers utility control

FIND FUNKY FUMES? TRY YOUR TRAP!
Does it seem like sewer gas is seeping into
your shack?
Stop the smell with a simple check of your
basement water trap.
Traps are often found under floor drains,
laundry tubs, wash basins or other basement
drains. When they dry out due to lack of
use, sewer gas has easy access to the room,
causing smells in the basement and beyond.
A pitcher full of water can restore the trap
and eliminate the smell.
In some instances, a missing cleanout plug
could be allowing smells to flow around

the water trap. Sometimes the trap could
have evaporated if not used for an extended
period.
In both cases, the fix is easy as a replacement
plug can be found at any hardware store.
The same is true to a wax toilet ring seal, the
absence of which can also be a source of
smell.
In addition to getting rid of the stinky smell,
taking these steps to eliminate the hydrogen
sulfide gas is also in the best interest of those
living in the home, as it can have side effects
over time.

Complete customer control is at your
fingertips.
The Township’s Customer Portal gives
in-depth data related to water usage.
Customers can compare usage to other
time periods, set usage limits, and receive
up-to-date information that could help
identify leaks, breaks or excessive usage.
To sign up, visit
CranberryTownship.org/CustomerPortal.

12TH ANNUAL
CRUISIN’ CRANBERRY

DOGS TO TAKE A DIP DURING ANNUAL PUPPY PLUNGE
The dog days of summer may be ending,
but not without one last splash.
The popular Puppy Plunge at the Township
Waterpark is scheduled for two sessions
from 9 a.m. to 10:30 a.m. and 11 a.m. to
12:30 p.m. Saturday, September 11.
Dog owners must bring their dog’s current
veterinarian certificate to document
current rabies vaccination. Dogs without
current veterinarian certificate will not be

admitted. Rabies tags will not be accepted.
Additionally, aggressive dogs will not be
allowed.
Shoes must be worn by all owners. Masks
and social distancing are encouraged.
A Cranberry resident program fee of $5
per dog – $6 for non-residents – is payable
at the time of registration. Pre-registration
for this event is strongly recommended at
Cranberry4FUN.com/Register.

Saturday, Sept. 18
11:00 AM - 3:00 PM
North Boundary Park

Customer Service: 724-776-4806
Monday - Friday, 7:30 AM - 5:00 PM
After-hours Emergencies: 724-720-6464

