
Free and Clear: Hydrant, Manhole Access Is Important

Dive In! One-Time Pool Credit OfferedDive In! One-Time Pool Credit Offered

Customer Service: 724-776-4806
7:30 a.m. to 8:30 p.m. Monday-Thursday

7:30 a.m. to 5 p.m. Friday
9 a.m. to 4 p.m. Saturday

Closed Sunday

May 2025IN THEPIPELINE
It’s almost time to pull back the tarp and grab the bug skimmer to get swimming
pools ready for the summer. The Township offers a one-time credit for the filling of
pools to make those summer days a little more relaxing. 

Property owners must supply dates of the activity. The Township will review water
usage, and the credit will be limited to 50 percent of current sewer rates. The credit
is only available to pools issued with Cranberry Township Permits and an issued
Certificate of Compliance. Customers with a deduct meter are not eligible for this
pool credit. It can take up to two billing cycles for the credit to appear on an
account.

Scan the QR code to submit information to receive a credit.

New Billing Portal 
On Its Way

A new, easier-to-navigate
Utility Bill Payment portal
will soon be available to
improve the customer
experience and make
payment more simple.

The portal is expected to be
implemented in Summer
2025 and will enhance the
user experience. 

More information, including
a step-by-step explanation
of the signup process, will
be released on the
Township’s website, as well
as in various print materials,
in the coming weeks.

Manholes and fire hydrants aren’t the most visually appealing
parts of the Township, but they must remain clear to ensure
they can be easily accessed.

Township residents are asked to avoid covering manholes
and water valve boxes with landscaping, as doing so can
make accessing the sewer systems and water valves
complicated. It also causes valuable time to be lost during
emergencies. 

Additionally, residents can also do their part in making
hydrants easily found by keeping them clear of shrubs, trees,
and landscaping. This includes two feet behind the hydrant
and five feet on each side. Nothing should be planted
between the hydrant and street. 

Help us keep our sewer and water systems running smoothly!




