
Customer Service:  724-776-4806 
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After-hours emergencies: 724-720-6464

MARCH 2023

Water going down the drain over the next 
few months is helping keep Cranberry’s water 
supply flowing cleanly.
Hydrant flushing is a routine maintenance 
operation designed to flush sediment from the 
water system, check fire hydrant operation, and 
test chlorine levels in the water lines throughout 
the Township. 
Flushing is conducted from 7 a.m. to 4 p.m. 
Monday through Friday. Discolored water 
and fluctuations in water pressure are normal 
during flushing. 
The Township suggests that customers refrain 
from doing laundry when their neighborhood 
lines are being flushed. 
Visit CranberryTownship.org/Flushing to view 
the flushing schedule, available March 13.

HYDRANT AND DISTRIBUTION SYSTEM 
FLUSHING BEGINS IN APRIL

KNOW WHERE YOUR WATER SHUT-
OFF VALVE IS LOCATED
With thawing temperatures comes the 
shifting of the ground – and the potential for 
messy leaks or breaks in a water line.
Here are some helpful notes to help locate 
and properly shut off a valve in the event of 
an emergency. 

NOTE: Test the valve to ensure it is working properly. � 
To test it, find the main shut-off valve and slowly close it.

•	 Ball Valve: Closing a ball valve only requires a 
quarter turn so the handle is perpendicular to the 
waterline.

•	 Gate Valve: Gate valves are generally closed by 
turning the handle clockwise. If the valve does not 
turn easily, do not force it and consider having the 
valve repaired so that it does turn easily.

Once the main shut-off valve is completely closed, 
check sinks and other fixtures to be sure it is the main 
valve and that it is working properly. To turn water back 
on, slowly turn the valve until fully re-opened.

BALL VALVE SHUT-OFF GATE VALVE SHUT-OFF

WATER SHUT-OFF VALVE

Clip the tag below and hang on the 
nearest valve - just in case!
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