
Cranberry’s drinking water checks those 
boxes and many more, according to 
the most recent Consumer Confidence 
Report. 
It has been Cranberry’s goal for decades 
to ensure residents and businesses are 
receiving the highest quality water. It is a 

mission that never stops, and the results 
of state-mandated water tests for 2020 
confirm the water is excellent, exceeding 
state and federal standards.
Visit CranberryTownship.org/WaterQuality 
to view the full report.

CONSUMER CONFIDENCE REPORT FOR DRINKING WATER  
Clean, clear and safe

A Household Hazardous Waste Collection 
event is schedule from 9 a.m. to 1 p.m. July 
24 at the Public Works Operations Center 
off Route 19.
The event requires advance registration 
at www.ecsr.net. Rates for specific items 
include:
•	 $0.60/lb. TVs, monitors, printers & 

towers
•	 $0.40/lb. all other electronics 
•	 $0.70/lb. small freon® containing 

devices
•	 $0.63/lb. paint
•	 $1.00/lb. household hazardous waste
•	 $0.75/lb. universal waste (bulbs and 

batteries)
•	 $4/ea. propane tanks
Some items are not accepted, including 
explosives, fire extinguishers, radioactive 
material, elemental mercury, ammunition, 
tires, medical waste, syringes, smoke 
detectors and large appliances.

Though what’s inside fire hydrants is 
perhaps most important, being able to find 
them in an emergency is just as crucial.
The Utilities Department crew will be 
painting and refreshing hydrants beginning 
in June, with work continuing through 
August. By making sure hydrants are a 
uniform color, emergency crews can more 

quickly locate them during an emergency.
Residents can also do their part in making 
hydrants easily found by keeping them 
clear of shrubs, trees and landscaping. This 
includes two feet behind the hydrant and 
five feet on each side. Nothing should be 
planted between the hydrant and street.

Beginning with the July 2021 utility bill, 
residents will see a rate increase of .50 cents 
for trash collection.  As a reminder, monthly 
rates are based on 35-, 64-, and 96-gallon 
carts, and bag service only. Stickers for 
additional bags may be purchased  online, 
in Customer Service, Parks and Recreation 
Customer Service, and the golf course. 
Visit CranberryTownship.org/Trash for 
more information.

NEW TRASH RATE IN EFFECT

HYDRANTS GETTING A FACELIFT 

Customer Service: 724-776-4806 
Monday - Friday, 7:30 AM - 5:00 PM 

After-hours Emergencies: 724-720-6464

Presented By

PWS ID#: 5100094

Este informe contiene información muy importante sobre su agua 

potable. Tradúzcalo o hable con alguien que lo entienda bien.

Lead in Home Plumbing

I
f present, elevated levels of lead can cause serious health problems, especially for preg-

nant women and young children. Lead in drinking water is primarily from materials 

and components associated with service lines and home plumbing. We are responsible for 

providing high-quality drinking water, but we cannot control the variety of materials used 

in plumbing components. When your water has been sitting for several hours, you can 

minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes 

before using water for drinking or cooking. If you are concerned about lead in your water, 

you may wish to have your water tested. Information on lead in drinking water, testing 

methods, and steps you can take to minimize exposure is available from the Safe Drinking 

Water Hotline at (800) 426-4791 or at www.epa.gov/safewater/lead.

Community Participation

C
ranberry Township is always eager to hear about matters concerning our water and 

wastewater systems. Meetings of the Board of Supervisors are normally scheduled 

for 6:30 p.m. on the first and last Thursdays of the month. An opportunity for pub-

lic comment is always on the agenda, so please use this opportunity to engage with 

Township officials.

We encourage you to share your thoughts with us on the 

information contained in this report. We believe well-

informed customers are important to the success of a community.

If you have questions or concerns, call Michael Sedon, Cranberry Township Plant 

Operations Manager, at (724) 776-4806, ext. 1300.

This report, along with those from previous years, is posted online at www.cranberrytownship.

org/WaterQualityReport. Printed copies are also available upon request.

Questions?

Substances That Could Be in Water

To ensure that tap water is safe to drink, the U.S. EPA 

and the Pennsylvania Department of Environmental 

Protection (DEP) prescribe regulations limiting the 

amount of certain contaminants in water provided by pub-

lic water systems. U.S. Food and Drug Administration 

and DEP regulations establish limits for contaminants in 

bottled water that must provide the same protection for 

public health. Drinking water, including bottled water, 

may reasonably be expected to contain at least small 

amounts of some contaminants. The presence of these 

contaminants does not necessarily indicate that the water poses a health risk.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, 

streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land 

or through the ground, it dissolves naturally occurring minerals, in some cases, radioactive 

material, and substances resulting from the presence of animals or from human activity. 

Substances that may be present in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage 

treatment plants, septic systems, agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or 

may result from urban stormwater runoff, industrial or domestic wastewater discharges, 

oil and gas production, mining, or farming;

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, 

urban stormwater runoff, and residential uses;

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, 

which are by-products of industrial processes and petroleum production and may also 

come from gas stations, urban stormwater runoff, and septic systems;

Radioactive Contaminants, which can be naturally occurring or may be the result of oil 

and gas production and mining activities.

For more information about contaminants and potential health effects, call the U.S. EPA’s 

Safe Drinking Water Hotline at (800) 426-4791.

Customer Portal

C
ranberry Township’s customer portal gives in-depth data related to water usage. 

Customers can compare usage to other time periods, set usage limits and alerts, and 

get up-to-date information that could help identify leaks, breaks, or excessive usage.

Visit CranberryTownship.org/CustomerPortal to sign up.

Quality First

W
e are pleased to present our annual Water Quality Report covering all testing per-

formed between January 1 and December 31, 2020.

As in years past, we are committed to delivering the best-quality drinking water possible. 

To that end, we remain vigilant in meeting the challenges of new regulations, source water 

protection, water conservation, community outreach, and education while continuing to 

serve the needs of all our water users. We are honored to have the opportunity to serve 

you and your family.

Letter from the Board of Supervisors

W
hen you turn on the tap or shower, you expect clean, clear water to flow.

It has been our goal for decades to ensure our residents and businesses are receiving 

the highest quality water. It is a mission that never stops, and the results of state-mandated 

water tests for 2020 confirm we are succeeding.

Our water is excellent, exceeding state and federal standards. But that doesn’t mean our 

efforts are complete. Trust that we continue to work on projects that aim to ensure quality 

while also keeping our system functioning at the highest possible level.

That starts with our highly trained staff, who have begun the process of developing a long-

range infrastructure improvement plan. Driving that plan is the goal of improving water 

quality even further and identifying ways to ensure projects are completed efficiently.

Staff also continues to protect recent investments in our system, keeping it functioning at 

the highest level. While line breaks and repairs have been minimal in the past year, staff 

have used their skills to identify and repair the issues before they become larger. They’ve 

been aided by outside contractors who have helped further expedite the process.

Our water provider, West View Water Authority, joins us in our mission to provide 

a high-quality product to our residents. The Authority commissioned a new plant in 

January 2020 that will improve not only their distribution system but Cranberry’s as well.

We pride ourselves on providing our residents with the best water possible, and we take 

that task very seriously. In the coming years, we will continue to work with our team of 

experts, consisting of water quality specialists, lab scientists, and plant operators who are 

committed to delivering the safest and highest quality water to the residents of Cranberry 

Township.

We are proud to serve you and pleased to continue to set the bar to levels succeeding your 

high expectations.

Sincerely, the Cranberry Township Board of Supervisors.

Important Health Information

S
ome people may be more vulnerable to contaminants in drinking water than the general 

population. Immunocompromised persons such as those with cancer 

undergoing chemotherapy, those who have undergone organ trans-

plants, people with HIV/AIDS or other immune system disorders, 

some elderly, and infants may be particularly at risk from infections. 

These people should seek advice about drinking water from their health 

care providers. The U.S. EPA/CDC (Centers for Disease Control and 

Prevention) guidelines on appropriate means to lessen the risk of 

infection by Cryptosporidium and other microbial contaminants 

are available from the Safe Drinking Water Hotline at (800) 426-

4791 or http://water.epa.gov/drink/hotline.

How Long Can I Store Drinking Water?

The disinfectant in drinking water will eventually dissipate, even in a closed contain-

er. If that container housed bacteria prior to filling up with the tap water, the bac-

teria may continue to grow once the disinfectant has dissipated. Some experts believe 

that water can be stored up to six months before needing to be replaced. Refrigeration 

will help slow the bacterial growth.

HAZARDOUS WASTE EVENT   
Set for July 24




